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Creating Accessible 
Learning Content

PEBBLEPAD’S PRACTICAL GUIDE
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Introduction
Designing accessible learning content ensures that everyone, regardless of
their abilities, can engage with and benefit from your material whether it is
a workbook or feedback.

While PebblePad provides the accessible building blocks for your content,
the way you create content within it makes all the difference. By incorporating 
inclusive design practices, you provide a better learning experience for all users, 
including those with disabilities and those using assistive technologies.

This guide offers practical tips to make your content clear, engaging
and accessible.
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Text & Instructions
Long blocks of text with justified alignment can be difficult to read,
especially for people with dyslexia or visual impairments. Providing clear
and well-structured text helps all learners access your content more easily.

• Keep it clear and concise: Use plain language and break down       
complex concepts into digestible sections.

• Use bullet points: These help readers scan information quickly.
• Present information gradually: Introduce content step by step to 

avoid overwhelming learners.
• Left-align text: Justified text can create uneven spacing that reduces 

readability.
• Be consistent: Maintain uniform tone, terminology and formatting.
• Use clear fonts: Opt for sans-serif fonts like Arial, Verdana or Roboto, 

which are easier to read.

Clear instructions not only benefit users with cognitive disabilities but
also improve the overall learning experience for everyone – see next page
for examples.
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Figure 2 ACCESSIBLE

Figure 1 INACCESSIBLE
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Media
Visual and audio elements can enhance learning, but poorly chosen media
may confuse or exclude users. Providing multiple formats ensures learners
can engage in the way that works best for them.

• Offer alternatives: Provide the content in different media such as audio, 
video, presentation or text to cater for different learning preferences.

• Provide transcripts: Offer transcripts for all audio and video content for 
users who are deaf, hard of hearing or prefer reading.

• Use alt text: Describe images concisely, focusing on their purpose and 
context (see Section 3).

• Balance visual content: Use images, videos and graphics purposefully 
to support the text and provide visual intrigue rather than distract from 
the content.

• Identify decorative images: Mark images as decorative by not adding 
alt text when they don’t convey essential information, so screen readers 
can skip them.

Providing media alternatives increases flexibility and improves comprehension 
for all learners.

2

Figure 3 ACCESSIBLE – Transcript example
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Figure 4 ACCESSIBLE – Adding alt text to image example

Alt Text Tips
Alt text provides meaningful descriptions of images for users who rely on 
screen readers. Effective alt text improves comprehension and ensures no
information is lost.

• Be concise and relevant: Describe the key information conveyed by 
the image.

• Provide context: Tailor the description to the purpose of the image 
within the content.

• Avoid redundancy: Skip phrases like ’image of’ or ‘picture of’ as screen 
readers will announce these automatically.

• Mark decorative images: If an image is purely decorative, do not 
include an alt text label and PebblePad will mark it as decorative,       
preventing unnecessary interruptions for screen reader users.

Thoughtful alt text makes visual content accessible and informative for
all users.

3
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3
Colour
Colour is a powerful design tool – but poor contrast or reliance on colour alone 
can make content inaccessible to people with low vision or colour blindness.

• Ensure strong contrast: Text should have a contrast ratio of at least 4.5:1 
against its background. Use tools like the WebAim Contrast Checker to 
verify compliance.

• Choose the right colour: In the PebblePad colour picker, use any of the 
first column colours with the white text and any last column colours with 
black text.

• Stick to a colour palette: Limit your use of colours to maintain clarity and 
avoid visual clutter.

• Avoid using colour as the sole indicator: Use text labels, patterns or icons 
alongside colour to convey meaning.

• Provide alternatives for colour-dependent content: Ensure learners can 
access information through other means, such as clear text descriptions.

• Avoid text over images: If you’re using banners, select ‘Text below the 
image’ in the properties panel to avoid any contrast issues between the 
banner image and the text colour.

Following these guidelines will make your content more readable and
accessible.

4

Figure 5 INACCESSIBLE

Figure 6 ACCESSIBLE

https://webaim.org/resources/contrastchecker/
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Layout
Overly complex navigation and deeply nested content can be frustrating for
users, particularly those relying on screen readers.

• Keep layouts simple: Reduce the number of layers users must navigate to 
access information.

• Use clear headings and structure: Organise content logically with          
descriptive headings. Use the ‘Title’ property on blocks to make it easier 
for screen readers to navigate the page.

• Provide overviews: Include an introductory summary to guide            
learners through longer content. Make it clear what is covered on        
each page and who is responsible for each section if multiple users        
are expected to access the content.

A well-organised layout supports efficient navigation and enhances the learning 
experience – see next page for examples.
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Figure 7 INACCESSIBLE – Workbook intro example

Figure 8 ACCESSIBLE – Workbook intro example
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Descriptive Links
Vague link text like ‘Click here’ provides no context for users relying on screen 
readers. Descriptive links improve clarity and accessibility.

• Be specific: Describe the destination or purpose of the link (e.g., ‘Read our 
accessibility best practices’ instead of ‘Learn more’).

• Avoid using full URLs: Screen readers will read URLs letter by letter, which 
can be confusing. Instead, hyperlink descriptive text.

This makes it easier for all users to understand and navigate your content.

6

Figure 9 INACCESSIBLE

Figure 10 ACCESSIBLE
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Final Thoughts
By applying these accessibility best practices, you are creating a more inclusive 
learning environment where every learner can thrive. Accessible content isn’t
just a requirement – it’s an opportunity to engage a wider audience and provide 
equitable learning experiences.

Ready to build content that welcomes all learners? Get started with PebblePad.

Useful resources
• Designing Accessible Learning Content: A Practical Guide to Applying   

Best-Practice Accessibility Standards to L&D Resources (2nd Edition) – 
Susi Miller

• Understanding disabilities and impairments: user profiles – GOV.UK
• Stories of Web Users – WebAim
• Neurodiversity Design System – Will Soward

https://www.gov.uk/government/publications/understanding-disabilities-and-impairments-user-profiles
https://www.w3.org/WAI/people-use-web/user-stories/
https://neurodiversity.design/
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Still have questions about accessibility?
Contact PebblePad’s accessibility champion Fabienne Loveder.

EMAIL OUR CHAMPION

mailto:accessibility%40pebblepad.co.uk?subject=

